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Background
Little is known about the experiences of female sex workers (FSW), men who have sex with men (MSM), and people living with HIV/AIDS (PLH) in private HIV counseling and testing (CT) services in Guatemala. We sought to describe the experiences of these three populations in private CT services, describe the knowledge and attitudes of private health care providers regarding CT services, and describe provider stigma regarding HIV/AIDS and vulnerable populations.

Methods

We recruited participants via professional contacts and in-person recruiting through NGOs, health facilities, and locales frequented by FSW in the departments of Guatemala, Izabal, and Quetzaltenango. All participants were at least 18 and had received or solicited/administered an HIV test in the private commercial sector. Field work consisted of four focus groups with PLH, three focus groups and four interviews with FSW, four focus groups with MSM, two focus groups and four interviews with clinic staff, three focus groups and three interviews with laboratory staff, seven doctor interviews, and four biochemist interviews. 
Results

FSW and MSM who undergo HIV testing in the private commercial sector perceive these services to be more confidential, reliable, and faster than in the public sector. PLH described an extreme lack of professionalism or sensitivity among private laboratory staff, particularly in terms of the lack of counseling or humane treatment at the time of a positive diagnosis. Private providers generally do not provide pre- or post-test counseling, rarely obtain consent for testing, and some cited religious or moral reasons for looking down on FSW or HSH. 
Conclusions

There is a great need for training private health care providers that offer CT services in Guatemala. Both users and providers revealed lack of technical knowledge, interpersonal skills, and sensitivity to the needs of vulnerable populations seeking CT services in the private commercial sector.

